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fddausAvsnmmsdnnitsaruladannd (Logistics Performance Index: LPI)
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(M ) (wiqe: Soway)

or JU } 2 k)
AT Inaudu
(Wihe: Souaz)

a.MIAUIMIUNAAE
ARnssumivayy (Customer
Service and Support)

drdumuvunsiuInagnAn  srgnmeiisnniseuaies  SHI1ANNANINIANT IR
wipueAY (Ratio of Customer  ATAWBNINGNAY (Average A (Delivered In-Full,

Service Cost per Sale} Order Cycle Time) On-Time: DIFOT)

o.NSAATDTANT
{Purchasing and
Procurernent)

FnsALEInIaluns
TngaduA DGR

Y o & o . < @ &
AAAIUNTTAATDIAUNAD FEUSLINNARYNITINYD

gaay {Ratio of (Average Procurement
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